2004 LEGACY AWARD NOMINEES

EXCEPTIONAL CUSTOMER SERVICE:

NOMINEE: LARRY C. SMITH

AGENCY: DEPARTMENT OF TRANSPORTATION
FEDERAL HIGHWAY ADMINISTRATION
CENTRAL FEDERAL LANDS HIGHWAY DIVISION

NOMINEE: DENVER DISTRICT OFFICE
AGENCY: UNITED STATES RAILROAD RETIREMENT BOARD

TEAM MEMBERS: Bonnie Moore, Douglas Bennett, Delores Stancil, Celina Thomas,
Joe Gray, Starlett Sims

NOMINEE: FRANKLINJ. PHILLIPS
AGENCY: DEPARTMENT OF DEFENSE
DEFENSE CONTRACT MANAGEMENT AGENCY -
LOCKHEED MARTIN DENVER

NOMINEE: DENVER DISTRICT OFFICE,
UNITED STATESCITIZENSHIP AND IMMIGRATION
AGENCY: DEPARTMENT OF HOMELAND SECURITY

U.S. STATES CITIZENSHIP AND IMMIGRATION, DENVER DISTRICT OFFICE
TEAM MEMBERS: Louise Germain, Penelope Acosta, Mary Mischke, Susan Wells, Danny
Anderson, Kymberely Bali, Jonathan Baus, James Burke, Denise Culter, Janet Gibson, Yuri
Goren, Stephanie Grubb, Paul Handley, Dana Lindauer, Barbara Melton, Shelly Randall,
Kyle Seike, Mark Siegl, Christine Sondag, Carolynn Vernon, William Winfield,
Marty Spears, Suzy Nguyen, Joan Kelly, Deborah Rodgers, Jocelyn King,
Linda Henderson, Eva Duran, Fred Guadagnoli, Candace Moon, Diana Quinones,
Myriam Rosado, John Russell, Adeline Soria, Patricia Salazar, Nancy Casias,
Catherine Spear, Crystal Vargas, Judy Pettigrew, Gerald Broussard, Allan Holdren,
Tim Flaig, Miguel Vasquez, Douglas Bow

NOMINEE: DECONTAMINATION SYSTEM TEAM
AGENCY: DEPARTMENT OF DEFENSE
DEFENSE CONTRACT MANAGEMENT AGENCY - DENVER

TEAM MEMBERS: Rosanne Czarapata, Beth Kerr-White, Annie West, Joe Passafiume




NOMINEE: CLAIMSPROCESSING TEAM
AGENCY: DEPARTMENT OF VETERANS AFFAIRS
HEALTH ADMINISTRATION CENTER

TEAM MEMERS: Jackie Heath, Rose Goodgion, Nadine Pohlson, Nancy Martinez

NOMINEE: DAN SCALES
AGENCY: GENERAL SERVICES ADMINISTRATION

NOMINEE: GREG MORTIMER
AGENCY: CITY OF GOLDEN

PHOTO: Greg Mortimer

EXCEPTIONAL PRODUCTIVITY OR PROCESS
IMPROVEMENT

NOMINEE: VA, HEALTH ADMINISTRATION CENTER
AGENCY: DEPARTMENT OF VETERANS AFFAIRS

HEALTH ADMINISTRATION CENTER
TEAM MEMBERS: Deborah Hodge, Addie Wynn, Rita Bonilla, Barbara Jones,
Jennifer Cox, Roddy Chacon, Linda Flores, Tony Jones, Sharon Fowler, Steve Sandoval,
Ricky Culbertson, Lindsay McDonald, Charles Anderson, Paula Simmons,
Richard Smith, Maria Gonzales, Manny Alverez, Laura Alston, Mary Fellows,
Travis Bane, Richard Yutzey, Tom Welch

NOMINEE: MICHAEL A. COLBURN
AGENCY: DEPARTMENT OF THE INTERIOR
NATIONAL BUSINESS CENTER
PERSONNEL AND PAYROLL SYSTEMS DIVISION




NOMINEE: DENVER DISTRICT OFFICE
AGENCY: DEPARTMENT OF HOMELAND SECURITY

U.S. CITIZENSHIP AND IMMIGRATION SERVICES
TEAM MEMBERS: Marty Spears, Nancy Casias, Louise Germain, Judy Pettigrew,
Christine Sondag, Gerald Broussard, Stephanie Grubb, Mark Siegl, Deborah Rodgers,
Suzy Nguyen, Jonathan Baus, Miguel Vasquez, James Burke, Barbara Melton,
Kymberely Bali, Denise Culter, Joan Kelly, Jocelyn King, Eva Duran, Candace Moon,
Penelope Acosta, Dana Lindauer, Paul Handley, Allan Holdren, Kyle Seike, Carolynn
Vernon, Mary Mischke, Susan Wells, Yuri Goren, Danny Anderson, Douglas Bow,
Tim Flaig, Janet Gibson, Fred Guadagnoli, Linda Henderson, Diana Quinones, Shelly

Randall, Myriam Rosado, John Russell, Patricia Salazar, Adeline Soria, Catherine Spear,
Crystal Vargas, Benjamin Williams, William Winfield

NOMINEE: POST DETERMINATION TEAM
AGENCY: DEPARTMENT OF VETERANS AFFAIRS

VETERANS BENEFITS ADMINISTRATION, REGIONAL OFFICE
TEAM MEMBERS: Robert Whitehill, Michael Tanner, Alan Lange, Dale Shorb,
Ed Rickabaugh, Dennis Yost, Alan Napier, Terry Dale, Austin Empey, Lyla Lucier,
Laurie Zempel, Judy Davis, Var Mullen, Michael Pierson, John Silva

NOMINEE: DR.JOHN LIOU
AGENCY: DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY

NOMINEE: DISTANCE LEARNING TEAM
AGENCY: DEPARTMENT OF JUSTICE

MANAGEMENT AND SPECIALTY TRAINING CENTER
TEAM MEMBERS: Andrew Pavilonis, Donald Howarth, Lane Arnoff, Teresa Clanton,
Joel Goodman, Milan Hatch, Royal Herbert, Melissa Hill, John Kulesz, Terry McFarlane
Donald Mynatt, Rick Ramirez, Paula Schott, Lisa Weber, Linda Wooten

NOMINEE: MAYOR'SOFFICE OF EMPLOYEE ASSISTANCE
AGENCY: CITY AND COUNTY OF DENVER
TEAM MEMBERS: Chris Weimer, James Schefe, Deb Martin, Eileen Stamm




EXCEPTIONAL QUALITY IMPROVEMENT

NOMINEE: DISTANCE LEARNING TEAM
AGENCY: DEPARTMENT OF JUSTICE

MANAGEMENT AND SPECIALTY TRAINING CENTER
TEAM MEMBERS: Andrew Pavilonis, Donald Howarth, Lane Arnoff, Teresa Clanton,
Joel Goodman, Milan Hatch, Royal Herbert, Melissa Hill, John Kulesz, Terry McFarlane,
Donald Mynatt, Rick Ramirez, Paula Schott, Lisa Weber, Linda Wooten

NOMINEE: CATHY STAPLETON
AGENCY: DEPARTMENT OF HOMELAND SECURITY
FEDERAL EMERGENCY MANAGEMENT AGENCY

EXCEPTIONAL
EMERGENCY/SECURITY PREPAREDNESS
NOMINEES: GSA EMERGENCY MANAGEMENT/COOP TEAM

AGENCY: GENERAL SERVICES ADMINISTRATION
PHOTO: L to R: James Foster and Dennis Killinger

NOMINEE: DR. DAVID WALD

AGENCY: DEPARTMENT OF THE INTERIOR
U.S. GEOLOGICAL SURVEY

PHOTO: Dr. David Wald




EXCEPTIONAL COMMUNITY SERVICE

NOMINEE: MANAGEMENT AND SPECIALTY TRAINING CENTER
AGENCY: DEPARTMENT OF JUSTICE
FEDERAL BUREAU OF PRISIONS
TEAM MEMBERS:
Lisa Weber, Patsy Phillips, Robert Leija, Gloria Montgomery, Royal Herbert,
Dr. Terry McFarlane, Paula Ronan Schott, Cynthia Brown-Mercado,
Sheryl Hubbard, Teresa Clanton, Donald Mynatt, Colleen Helgerson,
Ken Andrews, Ben Smith, Peggy Brown, Lane Arnoff, Don McCorvey,
Noelia Salazar, Marlyn Allen, John Kulesz, Matthew B. Hamidullah (Director),
Eddie Combs, Hank Baroldy, Cheryl Nelson, Joel Goodman, Abraham Eichie,
Rick Ramirez, Wayne Decker, Tom Sierra, Ed Marin, Linda Wooten,
Drew Pavilonis, Theresa Ferguson, Barbara Kelley, Dino Powell,
Barbara Brock, Ben Caraballo, Scott Hourigan, Marijean Conci,
Renee Satteson, Greg Callahan, Juan Corzo, Michael D. Markiewicz,
Donita Doolittle, Jacqueline Bryant, Gregory Richardson, Steve Spring,
Jim Lanius, Rita Melton, Dr. Dianne Carter, Kecia Carter, Shelley Crouthers,
Milan Hatch, Don Howarth, Janet Kolar, Linda Sachetti, Jeff Segars,
John Sudo, Corinna Van

NOMINEE: GSA COMBINED FEDERAL CAMPAIGN TEAM

AGENCY: GENERAL SERVICES ADMINISTRATION

TEAM MEMBERS: Sarah Hoffman, Carole Boshell, Martha Allen, Debbie Rojas,

Viola Shull, Karla Klimchalk, Michelle Brummett, Judith Shackelford, Christopher Cole,
Nikkola Morris, Michael Golenda




EXCEPTIONAL
DIVERSITY/UNITY EDUCATION

NOMINEE: MOUNTAIN ADMINISTRATIVE SUPPORT CENTER
AGENCY: DEPARTMENT OF COMMERCE

NATIONAL OCEANIC AND ATMOSPHERIC ADMINISTRATION
TEAM MEMBERS: Susan Sutherland, Tracy Levstik, Sylvia Budinich,
Sheryl Thomasson, Rose Lynam, Jo Hetherington, Laura Kistner, Steve Robar,
Brenda Peeples, Pam Grisham, Katy Stewart, Barbara Wood, Amy Riley,
Joan Tomek, Chad Bradley, Al Romero, Jimmy Walton

NOMINEE: MARTHA “MARTY"” J. SMITH
AGENCY: DEPARTMENT OF VETERANS AFFAIRS
VETERANS BENEFITS ADMINISTRATION, REGIONAL OFFICE

NOMINEE: DIVERSITY ADVISORY COMMITTEE
AGENCY: CITY AND COUNTY OF DENVER

CAREER SERVICE AUTHORITY
TEAM MEMBERS: Cling Miller, Lisa Shaver, Suzanne Razook, Jennifer Fairweather,
Christine McGroarty, Sylvia Smith, Pat Anderson, Shavonda Thrower, Deb Bartleson,
MaryRose Abeyta, Andrew Catbagan, Dianne Briscoe, Carrie Cline, Cherrie Buskohl,
Ron Younger, Vern Howard, Regina Garcia, Paula Lopez, Pat Page, Janice Alexander,
Toni Potter, Susan Maxfield, Doug Kelley, Jim Nimmer, Skip Gray, Hope Palacio,
Don Ronyak, Harry Hollines, Larry Trujillo, Frank Johnson, Maria Guajardo-Lucero,
Bonnie Good, Theodis Hall, Young Hee-Lewis, Brenda Locke, Lisa Love, Karen Main,
Fred Olivia, Tim Paran, R. D. Sewald, Rufino Trujillo, Chris Weimer, Chris Lujan,
Delores Martinez, Donna Murray, Harris Neil, Gina Oswald, Lisa Perez,

Anthony Stamper, Beverly Tafoya-Dominguez



DFEB/NARFE FEDERAL RETIREE
COMMUNITY SERVICE AWARD

WINNER: MS. HARUKO ISHIYAMA

AGENCY: RETIRED FROM DEPARTMENT OF THE INTERIOR
BUREAU OF LAND MANAGEMENT

NARFE CHAPTER: CHAPTER 1119, CAPITOL CITY
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